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PSAP Name 
Landline & 

VoIP Phase I Phase II Total Calls 
Answer Time % 

<15 secs. 
Answer Time % 

< 40 secs. 

     95% or Greater 99% or Greater 
STPSO 884 978 4,817 6,679 98.19 99.97 
Slidell PD 276 381 1,193 1,850 100.00 100.00 
Mandeville PD 141 134 423 698 97.85 99.86 
City of Covington 74 157 452 683 98.98 100.00 
Pearl River PD 21 27 114 162 98.77 100.00 
Primary PSAPs 1,396 1,677 6,999 10,072 

  
       
       

Unifire 276 6 413 695 99.86 100.00 
Fire District #1 32 3 91 126 99.21 100.00 
Secondary PSAPs 308 9 504 821 

  


